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The Work Number Login for Employees

Visit 
employees.theworknumber.com 

and select ‘Log In’
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Employee enters their employer 
name and selects correct listing 

from pop-up menu. 

If this is your first time, select “Register 
Now”. If you’re a returning user, enter 

your username and password

Anywhere (and subsidiaries) Employer Code = 12675



PROPRIETARY   |   19

If the employee needs further assistance, 
they can select the “Agent Assist” feature 

from the Phone Support tab or in the 
footer of the page.

If an employee is has questions 
about the login process, a support 

slideout is available for FAQs.
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Request an Employment Data Report: 
Employment Data Reports (EDR)  shows the 
information The Work Number has in your file at 
the time of your request. It also shows a list of 
verifiers who have procured your information in 
the past 24 months.
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Fill in the required fields

Select ‘Download Full 
Report’ to generate your 
Employment Data Report
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Understanding an Employment Data Report (EDR)

Employer Information for ABC Company

ABC Company

Dear John, 

######### 
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Generating a Salary Key - 
A salary key is a six-digit number that allows 
one-time access to your salary information. A 
verifier will advise when a salary key is needed. 
Salary keys are not commonly required.

Once on the Salary Key tab, the user 
can click on the “+ New Salary Key” to 
generate it. The page will refresh with 
the new Salary Key listed in the table 
with options to email, print, or delete. 
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Generating an Immigration Verification - 
Immigration Verifications can be used by US-based employees 
traveling internationally may need to periodically provide U.S. 
Citizenship and Immigration Services (USCIS) or government 

embassies with proof of employment and income information. 
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Understanding an Immigration 

Verification

The Immigration Verification from Equifax is only valid 
for use by the U.S. Department of Homeland Security, 
U.S. Citizenship and Immigration Services, and Foreign 
Government Agencies and Embassies. It is not suitable 
for use by lending institutions, credit agencies, 
pre-employment firms, property managers, or other 
private sector entities. This verification does not comply 
with the underwriting requirements of Fannie Mae or 
Freddie Mac, nor does it satisfy other standards 
typically required for private industry verifications.
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